Jacob Campbell
Flagstaff, AZ · (720) 357-5667 · jac2492@nau.edu · https://jac2492.github.io/

Graduate student at Northern Arizona University pursuing a career in Business Analytics, Information Systems, and IT. Skilled in data analysis, systems management, and technical support with hands-on experience in academic and professional environments.
Education
Northern Arizona University
Master of Science in Business Analytics (Dec 2025)
Bachelor of Science in Information Systems Management (Dec 2024)
Certificate in Enterprise Systems
Awards
Northern Arizona University - 2025
Fall 2025 Outstanding Graduate Student for the MS Business Analytics program.
Professional Experience
Northern Arizona University – Student Tech Services (Flagstaff, AZ | Nov 2022 – Present)
· Provide technical support for hardware, software, networking, and FERPA security.
· Troubleshoot and repair software, network, and hardware issues.
· Guide students to improve computer skills through tutorials and one-on-one support.
· Earned certifications in Data, Network, and Hardware from NAU’s Student Tech Center.
· Collaborate in diagnosing and resolving campus-wide tech issues.
· Manage tasks using ServiceNow enterprise workflow software.
Alameda County Fairgrounds – IT Intern (Pleasanton, CA | May 2023 – Aug 2023)
· Engineered cable and network infrastructure for large-scale county fair operations.
· Provided IT support for remote office setups and employee connectivity.
· Served as on-call tech support across departments.
· Managed secure device upgrades and data backups.
· Supported IT operations for horse racing, betting, fair logistics, parking, food services, and marketing.
Technical Skills
Analytics: ETL process, Data cleaning, EDA, Logistic regression, Log Linear regression, Linear regression, Sentiment analytics, Web scrapping, Hypothesis testing, Dashboarding, Data visualization
Data & Systems: Database Modeling & Design, Data Warehousing, ETL Pipelines, Web Scraping, Text Mining, Model Development
Tools & Platforms: Excel, Tableau, R, Visual Studio Code, Google colab, MySQL Server & Workbench, RStudio
Programming Languages: SQL, HTML, Bash, PowerShell, R, Python
Operating Systems: macOS, Windows 10/11, Linux
Other: Prompt Engineering (AI/ML), IS Standards & Governance, Data Visualization
Leadership & Community Engagement
Harbor House Ministries – Student Tutor (Oakland, CA, 2019)
· Tutored and mentored at-risk youth in after-school programs.
Aqua Bears Swim Team – Junior Coach (San Ramon, CA, 2016 - 2019)
· Support head coaches during practice lessons and meets for younger swimmers.
 Slo Fellas Car Club – Co-founder & Event Organizer
· Organized tuner car events with 100+ attendees.
· Partnered with local businesses to host community events.
References
Professional:
- Logan Bones – IT Field Services Technician, Northern Arizona Healthcare | (505) 433-8101
- Brandon Morales – IT Support Analyst, NAU ITS | Brandon.Morales@nau.edu
- Trey Rankine – Sr. Coordinator, NAU Cline Library | (928) 699-6461
