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PROFESSIONAL SUMMARY
Business-minded analyst bridging operations and data teams to identify, implement, and optimize AI-enabled workflows that improve efficiency, decision-making, and productivity. Hands-on with analytics (Excel, SQL, Power BI, Tableau, Python, R) and versed in AI/ML prompt engineering from graduate work. Strengths include use-case discovery, requirements translation, documentation, training, governance awareness, and measurable outcomes through dashboards and metrics.
ROLE SPECIFIC SKILLS
AI Use-Case Identification: Mapped support and operational processes, translated pain points into clear automation/analytics opportunities, and helped prioritize solutions with stakeholders.
AI Enablement & Implementation: Supported configuration/testing of tools, created SOPs/KB articles, and partnered with IT to evaluate and roll out technology that improved reliability and service delivery.
Performance Measurement: Defined and tracked metrics for request volume, resolution consistency, and knowledge-base coverage; built report structures in Excel/BI tools for visibility.
Governance & Responsible AI: Maintained FERPA-aligned practices; trained in documenting assumptions/limitations and responsible use through MSBA coursework (data quality, model limits, transparency).
PROFESSIONAL EXPERIENCE
Northern Arizona Council of Governments – Head Start | HS Information Technology Technician I | Flagstaff, AZ | Dec 2025 – Present
Analyzed Genuity ticketing data to surface patterns, recurring root causes, and process gaps; proposed improvements that increased response consistency and reduced repeat issues.
Partnered with operations and site staff across multiple locations to capture requirements, map current vs. future workflows, and document system/process needs.
Authored SOPs and knowledge-base articles that improved adoption, reduced variance in resolutions, and enabled consistent reporting.
Assisted in evaluating vendors and tools; supported pilots and implementation activities with IT to strengthen service reliability and throughput.
Collaborated cross-functionally to maintain dependable systems supporting uninterrupted program delivery.
Northern Arizona University – Student Technology Services | Technology Student Worker II | Flagstaff, AZ | Nov 2022 – Dec 2025
Delivered technical/analytical support to students, faculty, and staff; upheld FERPA requirements and documented resolutions to boost knowledge reuse.
Diagnosed hardware, software, and network issues; established repeatable troubleshooting steps and contributed to a searchable solution library.
Created user guides and tutorials to drive adoption and reduce ticket volume; supported campus-wide operations across academic and residential environments.
EDUCATION
Northern Arizona University – Flagstaff, AZ
· Master of Science, Business Analytics | Jan 2025 – Dec 2025 | GPA: 4.0 | Outstanding Graduate Student (MSBA Program)
· Relevant Coursework: Descriptive & Predictive Analytics, Data Warehousing, Data & Text Mining, AI/ML Prompt Engineering
· Bachelor of Business Administration | Aug 2020 – Dec 2024 | Major: Information Systems Management
· Relevant Coursework: Database Design, Python Programming, ERP & CRM Configuration, IT Operations
SKILLS & TOOLS
Business analysis, process mapping, and optimization
AI/analytics application; prompt engineering (academic)
Data interpretation, storytelling, and stakeholder communication
Change enablement: training, documentation, and user support
Dashboarding & reporting: Excel, Power BI, Tableau
Data & automation tooling: SQL, Python, Access; ETL & SDLC 
AI & ANALYTICS PROJECTS
Analytics Capstone: Built a KPI framework (throughput, backlog, first-contact resolution) and dashboard in Tableau to monitor service operations and surface improvement opportunities.
Text & Data Mining Lab: Applied prompt-engineering techniques and NLP to classify and summarize unstructured support notes; documented assumptions and model limitations in line with responsible AI principles.

